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EMERGENCY/DISASTER OPERATIONS RESOURCES 

Long Term Care 

Ombudsman 

MLTCOP.org MLTCOP.org/Contact Local 

Ombudsman:  

1-866-485-9393 

Local Emergency 

Management 

Emergency Manager 

MEMAonline.org/local-emergency-

programs 

  

Local Health 

Department 

Emergency Preparedness 

Coordinator (EPC) 

Michigan.gov/LHDMap 

  

Department of Licensing 

and Regulatory Affairs 

Bureau of Fire Services/Fire 

Marshal 

(Click for your region)  

Fire Watch and Emergent 

Event Reporting System 

Business Hours: 

517-241-8847 

Department of Licensing 

and Regulatory Affairs 

LARA AFC and HFA Licensing 

Staff Contact Info 

(Click for your licensing 

staff/consultant) 

 Business Hours: 

866-856-0126  

 

 

Regional Healthcare 

Coalition 

HCC Contact Information 

(Click for your region) 

  

MDHHS Bureau of EMS, 

Trauma and 

Preparedness 

Michigan.gov/DEPR checcdeptcoor@michigan.gov  Business Hours: 

1-517-335-8150 

 

After Hours 

Duty Officer  

517-819-0391 

Community Mental 

Health 

Community Mental Health 

Services Programs  

(Click for your county) 

  

 COVID-19 Resources  
MDHHS Long Term Care COVID-19 Plan Michigan.gov/LTCCOVIDPlan 

State of Michigan Coronavirus Information Michigan.gov/Coronavirus 

State of Michigan COVID-19 Vaccine Information Michigan.gov/COVIDVaccine 

MI Safe Start Map (Reopening) MIStartMap.info 

Stay Well (Mental Health) Michigan.gov/StayWell 

 

 

 

http://www.mltcop.org/
file:///C:/Users/riddlet1/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/ISD19HXU/memaonline.org/local-emergency-programs
file:///C:/Users/riddlet1/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/ISD19HXU/memaonline.org/local-emergency-programs
http://www.michigan.gov/lhdmap
https://michigan.maps.arcgis.com/apps/webappviewer/index.html?id=6d3a26b4c12540e1ab4a44b12fcfd563
https://michigan.maps.arcgis.com/apps/webappviewer/index.html?id=6d3a26b4c12540e1ab4a44b12fcfd563
https://www.michigan.gov/lara/0,4601,7-154--374074--,00.html
https://www.michigan.gov/lara/0,4601,7-154--374074--,00.html
https://www.michigan.gov/documents/lara/AFC_external_coverage_list_10-1-2015_504032_7.pdf
https://www.michigan.gov/documents/lara/AFC_external_coverage_list_10-1-2015_504032_7.pdf
https://www.michigan.gov/mdhhs/0,5885,7-339-71548_54783_54826_56171---,00.html
http://www.michigan.gov/depr
mailto:checcdeptcoor@michigan.gov
https://www.michigan.gov/mdhhs/0,5885,7-339-71550_2941_4868_4899-178824--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71550_2941_4868_4899-178824--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_100722---,00.html
https://www.michigan.gov/coronavirus
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_103214---,00.html
https://www.mistartmap.info/
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_99557---,00.html
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 CHECKLIST FOR PREPAREDNESS & PLANNING RESOURCES 

□ 
Disaster Plan  

• Have you created and/or updated the facility plan? Update date: ___________. 

 

□ 

Michigan Health Alert Network: MIHAN.org 

• Register for secure, real-time, rapid 24/7/365 communication portal for Michigan Department of 

Health and Human Services partners and constituents. 

• For technical assistance or to register visit: MichiganHAN.org/Contact_Us.php  

□ ASPR TRACIE: ASPRTracie.HHS.gov 

• Technical resources, assistance center, and information exchange. 

 

□ 
Volunteer Registry: MIVolunteerRegistry.org 

• In an emergency, local resources must be exhausted first. Then a request for additional volunteers can 

be made by pre-approved System Administrators (e.g., Health Department, EPC or Healthcare 

Coalition staff)  

• Encourage staff to sign up as volunteers. 

□ MI-TRAIN: Train.org/MI-Train  

• Quickly find and register for the latest courses in public health trainings for your area and expertise.  

 

ADDITIONAL RESOURCES 

State of Michigan’s Long-Term Care Preparedness Website: Michigan.gov/LTCPrepare 

• Helpful documents including example emergency plans and important legal requirements. 

LARA Long-Term Care Website: Licensing Rules and Statutes 

• Links to regulations for Adult Foster Care and Homes for the Aged. The page is designed to assist Adult 

Foster Care and Homes for the Aged providers through the state licensure and federal certification 

processes, as well as provide additional resources to maintain compliance.  

Register for the ASPR Critical Infrastructure Protection (CIP) for Healthcare and Public Health Sectors 

listserv: 

• Email distribution list that provides the latest updates and guidance on critical infrastructure protection from 

HHS/ASPR for healthcare and public health sector. 

• Request to be added to the listserv by emailing CIP@HHS.GOV or sign up here. 

Government Emergency Telecommunications Service (GETS): DHS.gov/GETS 

• The GETS system is intended to be used in an emergency or disaster situation when the landline network is 

congested and the probability of completing a normal call is reduced.  

Infection Prevention Resource and Assessment Team (IPRAT): Michigan.gov/IPRAT 
• The MDHHS Infection Prevention Resource and Assessment Team (IPRAT) is a multidisciplinary team 

designed to partner with local public health departments and long-term care facilities to help prevent and 

contain the spread of COVID-19 in long-term care facilities 
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https://www.michiganhan.org/
https://www.michiganhan.org/contact_us.php
https://asprtracie.hhs.gov/
http://www.mivolunteerregistry.org/
http://www.train.org/mi-train
http://www.michigan.gov/ltcprepare
https://www.michigan.gov/lara/0,4601,7-154-89334_63294_27717-327086--,00.html
mailto:CIP@HHS.GOV
https://www.phe.gov/Preparedness/planning/cip/Pages/mailinglist.aspx
http://www.dhs.gov/government-emergency-telecommunications-service-gets
http://www.michigan.gov/iprat
http://www.michigan.gov/iprat
http://www.michigan.gov/iprat

